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Licensing Conditions 
 
Protecting Children from Harm 
 

1. A Challenge 25 policy must be adopted and enforced at the premise where all 
persons who appear to be under the age of 25 must be challenged for 
acceptable identification to prove they are over the age of 18 prior to the 
purchase or supply of alcohol. 
 

2. The acceptable forms of identification must be a valid photo driving licence, 
valid passport, military ID or a valid PASS approved proof of age card. 
 

3. Challenge 25 posters must be displayed at all entrances to the premise, areas 
where alcohol is displayed and at the cash till payment area.   
Posters must be displayed prominently and in sight of customers & staffs. 
 

4. At each till there must be placed a date of birth check card which must be kept 
updated at all times with the current date at which a person must be born to be 
aged 18 or over. 
 

5. Cash registers in the premises must be fitted with automatic till prompts to 
ensure that Challenge 25 is implemented at all times. 

 
N.B – Only 4 or 5 is required. 
 

6. A refusals register with details of all refusals must be maintained at the 
premise.  The register must contain details of the staff member refusing the 
sale and must be checked on a 4 weekly basis by the Designated Premises 
Supervisor and signed and dated by the Designated Premises Supervisor.  

 
7. The refusals register or when on the till a print out of refusals must be produced 

and made available for inspection at the time of the visit by any Responsible 
Authority. 
 

8. Prior to selling alcohol, all persons involved in the sale of alcohol & age 
restricted products who are not the holder of a Personal Licence must receive 
initial and regular 6 monthly refresher training by the Designated Premises 
Supervisor or external training provider with regards to the law in relation to 
the sale of alcohol & age restricted products and responsible retailing.  

 
9. Such training must be recorded and up to date training records of all such 

persons must be maintained at the premise and produced and made available 
for inspection at the time of the visit by any Responsible Authority. Records for 
each person must be retained for a minimum of 12 months. 
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Crime Prevention 
 
1. CCTV must be installed and cover all internal areas, including all public entry 

and exit points. The CCTV unit must be positioned in a secure part of the 
licensed premises and not within any private area of the location. Access to the 
system must be allowed immediately to the Police, Trading Standards or Local 
Authority Officers in accordance with the Data Protection Act where it is 
necessary to do so for the prevention of crime and disorder, prosecution or 
apprehension of offenders or where disclosure is required by law.  
 

2. All images must be kept for a consecutive 31 day period and to be produced to 
the Police, Trading Standards or Local Authority Officers in relation to the 
investigation of crime and / or disorder issues and suspected licence breaches, 
upon request or within 24 hours of such request where it is necessary to do so 
for the prevention of crime and disorder, prosecution or apprehension of 
offenders or where disclosure is required by law. 

 
3. The CCTV system must be maintained so as to be fully operational and 

recording continually whilst the premises are open for licensable activities and 
during all times when customers remain on the premises.  

 
4. The CCTV system clock must be set correctly and maintained (taking account of 

GMT and BST). 
 

5. There must be notices displayed throughout the premises stating that CCTV is 
in operation. 

 
6. There must be a member of staff available at all times who is trained and 

capable of operating the CCTV system and also downloading any footage 
required by the Police, Trading Standards or Local Authority Officers. 

 
7. Monthly checks must be made of the operation of the CCTV system to confirm 

that it is working correctly and such checks must be recorded in a register 
which is to be signed by the person conducting the check. This record must be 
kept fully updated at all times and remain on the premises for inspection by the 
Police, Trading Standards or an authorised officer of the Licensing Authority. 

 
 

 
Conditions Agreed by ……………………………………………………..(Print Name) 
 
Signature: ……………………………………………………... 
 
Date: …………………………………………………………… 
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